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This Guidance is in operation all year round and not just for the hours monitoring period



Under Health and Safety Regulations, the employer is required to ensure Doctors and Dentists in Training are receiving the appropriate rest periods and are able to commence and end their shifts at the appropriate time.  

In order to comply with the requirements of New Deal in relation to achieving natural breaks for Doctors and Dentists in Training, NHSL have a strict Rest Break and Bleep Free Guidance in place.  The agreed Guidance has been in place to support Doctors and Dentists in Training throughout NHS Lanarkshire for many years now, and was designed to allow Doctors and Dentists in Training the facility to seek alternative solutions before deviating from their rota requirements.   NHS Lanarkshire review the guidance on a regular basis throughout the year, to ascertain whether Doctors and Dentists in Training adhere to the New Deal Guidance,  and the information is used to ensure that supportive measures are in place where required.  It is recognised that there may be occasions where this guidance cannot be achieved.  
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1. During Normal Working Hours

1.1 Rest Break Guidance


During normal working hours, support is readily available and before deviating from the rota or not taking a natural break, Doctors and Dentists in Training, must contact the appropriate Manager, i.e. Service Manager; Consultant, Clinical Lead, Deputy Clinical Director or Clinical Director, in advance when rest break(s) cannot be achieved or start/leave on time, this information must still be logged, following approval to deviate when no alternative can be sourced.   You are required to log any deviations on the ‘Deviation From Template Rota Form’.  On completion of the process, you need to send a copy of the completed form to the appropriate manager, who will review the circumstances around the deviation, take cognizance of the deviation and liaise with HR if required.   (This will enable discussions around alternative options to ensure that individuals are only working through rest periods or staying beyond their official finishing time where it is absolutely necessary to do so).  This will also allow the manager to regularly review the intensity of the rota and implement wider action if required.


1.2 Bleep Free Guidance
You are asked to note that, the Bleep Free times detailed below are protected times for all Doctors and Dentists in Training and they will not be available to respond to their page UNLESS IT IS CLINICALLY URGENT.
	12.00 – 13.00
	16.00 – 16.30


There will be local arrangements in place for teaching which you will need to adhere to.  If there is an urgent requirement for a medical opinion then other members of the clinical team will need to be contacted via the switchboard, during these periods:

Medicine & Associated Specialties:
Service Manager/Clinical Director / Deputy Clinical Director

Surgery & Associated Specialties:
Service Manager/Clinical Director / Deputy Clinical Director
Other Contacts - via the switchboard between 8am and 5pm:

Medicine & Associated Specialties:
Dr Ann Chapman (until 09/10/2020)
Clinical Director


Dr Gordon McNeish
Deputy Clinical Director


Mrs Claire Fenwick
Service Manager

Dr Alistair McVean
Clinical Lead (Medicine For The Elderly)

Mrs Yvonne Fielder
Service Manager
Surgery & Associated Specialties
Mr Jim Ruddy
Clinical Director

Dr Sanjiv Chohan
Deputy Clinical Director

Mrs Nichola Summers
Service Manager
2. Outwith Normal Working Hours



  
2.1 Rest Break Guidance


When working outwith a normal working day, and before deviating from the rota or not taking a natural break, Doctors and Dentists in Training, must contact the Senior Clinician on shift or Senior Charge Nurse who is responsible for the team.     However, if your contact is not readily available, you are required to log any deviations on the ‘Deviation From Template Rota Form’.  On completion of the process, you need to send a copy of the completed form to the appropriate manager, who will review the circumstances around the deviation, take cognizance of the deviation and liaise with HR if required.   (This will enable discussions around alternative options to ensure that individuals are only working through rest periods or staying beyond their official finishing time where it is absolutely necessary to do so).  This will also allow the manager to regularly review the intensity of the rota and implement wider action if required.



2.2 Bleep Free Guidance
You are asked to note that, the Bleep Free times detailed below are protected times for all Doctors and Dentists in Training and they will not be available to respond to their page UNLESS IT IS CLINICALLY URGENT:
	19.00 – 19.30
	24:00 – 00.30
	04.00 – 04.30
	07.30 – 08.00



If there is an urgent requirement for a medical opinion then other members of the clinical team or the second on call Doctors for all specialties will need to be contacted via the Switchboard during these periods:
	Manager On Call
	Clinical Night Manager
	Clinical Night Manager
	Manager On Call


3. Doctors and Dentists in Training must read the necessary guidance should they not be able to adhere to the following points:-


You must :-
Ø
not commence a duty period before the official time;

Ø
finish the duty period at the official time;

Ø
take the required natural break (s) at the appropriate time. 

Failure to follow the Guidance, the New Deal team will not recognise the above and this may result in your rota monitoring compliant.  Non-compliance will not be recognised.

NHS Lanarkshire take care to ensure your personal information is only accessible to authorised people.  Our staff have a legal and contractual duty to keep personal information secure, and confidential.  In order to find out more about current data protection legislation and how we process your information, please visit the Staff Data Protection Notice on our website at http://www.nhslanarkshire.scot.nhs.uk/data-protection-notice-staff/ 
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This Guidance is in operation all year round and not just for the hours monitoring period



As detailed within NHS Lanarkshire’s Rest Break Guidance, you must complete this form if you are unable to adhere to the guidelines provided (please refer to pages 1-3).
As soon as you become aware that you will be unable to commence your duty period when required; go off duty on time or that you will be unable to take your required 30 minutes break, you must contact the appropriate Manager, i.e. Service Manager; Consultant, Clinical Lead, Deputy Clinical Director or Clinical Director, you must then complete this form.  On completion, you need to send a copy of this form to the appropriate manager, who will review the circumstances around the deviation, take cognizance of the deviation and liaise with HR if required.   
	Date
	
	Grade
	

	Surname
	
	First Name
	

	Specialty
	
	Shift
	

	Reported To
	

	Time of Log
	
	Time due off duty and or due rest break
	


	Reason why delayed or rest break(s) broken or not taken

(please be very specific and detailed)




Managers Name (PRINT) ………………………………………………….. Date ....................................

Other Contacts - via the switchboard between 8am and 5pm:
Emergency & Medicine:
Dr Ann Chapman (until 09/10/2020)
Clinical Director


Dr Gordon McNeish
Deputy Clinical Director


Mrs Claire Fenwick
Service Manager
Medicine For The Elderly:
Dr Alistair McVean
Clinical Lead


Mrs Yvonne Fielder
Service Manager

Surgery, Anaesthetics & Critical Care:
Mr Jim Ruddy
Clinical Director

Dr Sanjiv Chohan
Deputy Clinical Director

Mrs Nichola Summers
Service Manager


Outwith Normal Working Hours, 

Ask Switchboard for the Manager On Call
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