Want a copy of an article, book chapter or conference paper?
You can find a licensed copy from the subscribed resources of The Knowledge Network. You can read it online, print out a copy or save it to your PC or personal disk space to use later.
What if what you want isn’t there?
If NHSScotland owns a paper copy of what you want, you may have a printed or scanned digital copy made, provided:
· the amount copied is not more than a single chapter of a book, or up to two articles from a periodical, or up to 5% of the publication, whichever is the greater
AND
· it is from a publication covered by the Copyright Licensing Agency. There is a list of excluded works and categories at www.cla.co.uk, and a search service that lets you check if you may copy or scan a published work.
Remember – not everything published on paper is covered, e.g.
· Workbooks
· Diagnostic tests
· Printed music
· Images on their own (e.g. not part of an article)
· Newspapers
If NHSScotland does not own a paper copy, you may order a copyright fee paid copy via your local library and knowledge services or The Knowledge Network Document Delivery service.  If possible, a paper copy or a digital version you may print from will be supplied.
Copying of unsubscribed digital publications is limited to publications published by Participating Digital Material Publishers. For full details please visit www.cla.co.uk  If the material is from a subscribed resource on The Knowledge Network, please knowledge@nes.scot.nhs.uk  for advice.
Can someone else be given a copy?
If the person you want to have a copy is entitled to use The Knowledge Network, you can give them the details of how to find the material on The Knowledge Network.
A patient or carer can receive a single paper copy of content relevant to their treatment
If only paper versions are available, you may make copies for use by committees, journal clubs or other internal training events, care team briefings or departmental discussions, or for Health and Safety or Environmental Awareness
If you are working with colleagues on a project, product or service, and would like to have a collection of material that is related to it, you may share access among those involved for as long as the project, product or service is active. But non-members of the workgroup may not have access.
Can you store a digital copy?
You can keep a personal copy of digital material downloaded from The Knowledge Network’s subscribed resources, and any scanned material made under the licence.
You can make a scanned digital copy available on an intranet or other secure network that only NHS Scotland users can access for up to 30 days even if it is not project, product or service related. 
Does it matter if the material is published outside the UKs?
The Copyright Licensing Agency has agreements with similar agencies in most major overseas territories enabling international publications and content to be copied under the CLA Licence. For full details of these overseas agencies and the countries that are covered please visit www.cla.co.uk.
Exceptions to copying restrictions
The copying of material is still permitted in these specific situations:
1.  For judicial proceedings, statutory inquiries and Royal Commissions, as permitted by copyright law.
2. For Crown Copyright material, where a free licence is normally available-Government publications will often by covered by Crown Copyright so copying can be undertaken within the relevant terms..
3. Where the owner has explicitly given copyright permission, waived copyright, or given a Creative Commons or similar free licence – e.g., Open Access repositories.
4. For publications where your NHS Board owns the copyright.
