Dear All,

In order to support your transition to NHS Highland, we have developed an eHealth Induction package which can be found by accessing the below:

http://training.nhshighland.scot.nhs.uk/JDI/story.html 

Here you shall find helpful support material for some of the main clinical and non-clinical applications that are in use within NHS Highland. Amongst others, this will include FormStream, IDL, ECS, Digital Ward, PACS, Vue Motion, SCI Store and TrakCare PMS. Once you have collected your Staff ID badge for NHS Highland from the Estates Department and arrive on your ward, you are required to electronically enrol your badge and change your passwords in order to access clinical systems.  This can be done on a Computer on Wheels (cow) or a small Computer on Wheels (calf) which are located on the wards. These devices have card readers attached.  By electronically enrolling your card and changing your passwords you will have access to the NHS Highland single sign on system which will streamline the way you access our systems.

Please note the links below only work when on a NHS Highland device.

When you first get onto a ward, please turn on and log onto a cow/calf using the logon information provided by Access Management that was handed out during your induction.

Now log onto each of your clinical applications to ensure your login credentials are correct. When first logging on, you will be asked to change your password for each system. Information on how to enrol your Staff ID badge and how to use the main clinical applications can be accessed from within the eHealth Support Guide for Clinical Staff located on the intranet (click link below): 

http://storyline360.nhsh.scot.nhs.uk/eHealth%20Support%20Guide%20for%20Clinical%20Staff/story_flash.html

Access to all the clinical applications is available from the home page of the Intranet by clicking on the clinical applications icon.  If you require guidance on the use of any clinical system please contact your educational supervisor.  
Once all your passwords have been changed and remembered, the next step before logging off is to ensure you enrol your ID card, details on how to do this can be found here: 

http://storyline360.nhsh.scot.nhs.uk/COW%20CALF%20Login%20elearning/story.html

If you have any issues with passwords or enrolling your card please call the service desk on ext: 4999 or 01463 704999


Many Thanks,

Jillian Talbot (previously MacDonald)
Project Officer eHealth
NHS Highland eHealth Department

Inverness
IV2 3YW

Tele:   (01463) 888317
Email: jillian.talbot@nhs.net
