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All CT scans
· Complete a request form:
· Patient details including CHI.
· Clinical history and clinical questions to be answered in full.
· eGFR if the patient might need contrast - please discuss with CT dept if below 60
· PLEASE make a special effort to make your forms legible, especially your name (printed as well as signature) and contact details, as the radiologist may need to get in touch to discuss the scan.

Emergency CT
· Definition of emergency CT (for full details see Nighthawk guide):
· Trauma CT head and C spine
· Acute stroke CT in some circumstances (see Nighthawk guide)
· CT head for ?subarachnoid haemorrhage
· Paediatric CT head in some circumstances (see Nighthawk guide)
· CTPA if contraindication to anticoagulation or for ?thrombolysis
· ? aortic dissection
· Life-threatening acute abdomen
· Radiologists provide our emergency CT cover vary according to the table.  Between 1530-1700 weekdays Glasgow do not officially accept scans but if we are likely to be able to do them well before 1700 they are the people to ask.  Otherwise Grampian.

	Emergency CT cover
	0900-1530
	1700-2100
	2100-0900

	Mon-Fri
	Glasgow
	Grampian
	Medica

	Sat-Sun
	Grampian
	Grampian
	Medica




Glasgow
· The in hours service is provided by a small group of radiologists in Glasgow Royal Infirmary.
· Bring the completed form to Radiology for the CT radiographer to book onto the Glasgow Radiology system (RIS).
· Call Glasgow radiology secretaries on 0141 211 4619. Tell them that there is a CT in Orkney to discuss and they will find a radiologist to vet the scan on RIS.
· If it is accepted, the radiographer will organise for the patient to come to CT.
· The radiologist will telephone with urgent results; a full report will be sent to Glasgow SCI Store by the end of the session (morning/afternoon) which has to be manually transferred to PACS / Orkney SCI Store by Orkney radiology staff.

Grampian
· The out of hours emergency service is provided by Grampian radiology until 9pm.
· Call the duty radiologist via ARI switchboard with all clinical details. 
· If the scan is accepted, take a name and telephone number for the radiologist and call in the on-call CT radiographer via switch.
· The radiographer will arrange for the patient to come to CT when they get in.
· The report will be sent to PACS / SCI Store although the radiologist may telephone with urgent findings.

Medica
· The out of hours emergency service from 9pm-9am is provided by Medica. 



Non-urgent CT
· Drop the form off at Radiology and the CT radiographers will arrange to get the request vetted and booked, and the patient scanned. 
· Results are expected on PACS and SCI store within 6 working days of the scan.

IF YOU HAVE ANY QUESTIONS, 
DON’T HESITATE TO CALL CT ON 8920 OR 8232 
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Referring clinician, of at least Consultant/Registrar grade contacts NHSO Switchboard,

Switchboard confirms imaging requirement with referrer.

CT

Paediatrics Ultrasound

Interventional RadiologyAngiography

Please note : There are very 

few indications for out of 

hours ultrasound. The only 

indication for adult is to 

exclude hydronephrosis in 

the septic/ hyperkalaemic/ 

single kidney patient  that 

may require nephrostomy

overnight if obstruction 

confirmed.   

Switch board transfers call to Medica Nighthawk call handler, 

Each call given a reference number and referrer transferred through to discuss referral with Medica Radiologist.  Medica

Radiologists can access RIS and PACS to look at previous imaging if required. Medica Radiologist justifies examination and 

updates Medica Nighthawk portal. 

All calls may be recorded by medica. 

Patient must be transferred to 

NHS Grampian under the care 

of a clinical specialty.

Patient must be transferred to NHS Grampian

under the care of a clinical specialty.

A member of trained nursing/medical staff from the ward must accompany and stay with the patient in CT.  If contrast is required for the 

CT examination this must be a member of medical staff.  IV access should be secured on ward prior to transfer to CT.  

Radiographer completes examination, sends images to Medica and updates portal.  Medica Radiologist can be contacted by the radiographer via call 

handler in the event of an unexpected and critical finding or if they deem further imaging may be required.  

Referring clinician contacts CT Radiographer via Switchboard to inform them a pending examination has been discussed with Medica and 

justified.  CT radiographer attends department, logs onto portal and sends for patient.

If clinical discussion required, Medica Radiologist can contact referring clinician via ARI switchboard.  Referring clinician can contact Medica radiologist 

via switchboard who will transfer to call handler (quote ref number) who in turn will transfer to the appropriate Medica radiologist.

Complete referral request in the usual 

way in preparation for discussion with 

MedicaRadiologist.

MedicaRadiologist reports CT examination, RIS updated and report available on Trak/SCI Store within 1 hour

NHS Orkney Out of Hours Radiology Service – Referrer Guide

Patient must be 

transferred to NHS 

Grampian under the 

care of a clinical 

specialty.

In the event of local IT failure, or the local Radiographer has any 

concerns regarding patient safety, the NHS Grampian General Radiology 

Consultant On-call can be contacted via switchboard
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Referring clinician, of at least Consultant/Registrar grade contacts NHSO Switchboard,

Switchboard confirms imaging requirement with referrer.

CT

Paediatrics

Ultrasound

Interventional RadiologyAngiography

Please note : There are very few indications for out of hours ultrasound. The only indication for adult is to exclude hydronephrosis in the septic/ hyperkalaemic/ single kidney patient  that may require nephrostomy overnight if obstruction confirmed.   

Switch board transfers call to Medica Nighthawk call handler, 

 Each call given a reference number and referrer transferred through to discuss referral with Medica Radiologist.  Medica Radiologists can access RIS and PACS to look at previous imaging if required. Medica Radiologist justifies examination and updates Medica Nighthawk portal. 

All calls may be recorded by medica . 

Patient must be transferred to NHS Grampian under the care of a clinical specialty.



Patient must be transferred to NHS Grampian

 under the care of a clinical specialty.

A member of trained nursing/medical staff from the ward must accompany and stay with the patient in CT.  If contrast is required for the CT examination this must be a member of medical staff.  IV access should be secured on ward prior to transfer to CT.  

Radiographer completes examination, sends images to Medica and updates portal.  Medica Radiologist can be contacted by the radiographer via call handler in the event of an unexpected and critical finding or if they deem further imaging may be required.  

Referring clinician contacts CT Radiographer via Switchboard to inform them a pending examination has been discussed with Medica and justified.  CT radiographer attends department, logs onto portal and sends for patient.

If clinical discussion required, Medica Radiologist can contact referring clinician via ARI switchboard.  Referring clinician can contact Medica radiologist via switchboard who will transfer to call handler (quote ref number) who in turn will transfer to the appropriate Medica radiologist.

Complete referral request in the usual way in preparation for discussion with Medica Radiologist.

Medica Radiologist reports CT examination, RIS updated and report available on Trak/SCI Store within 1 hour
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Patient must be transferred to NHS Grampian under the care of a clinical specialty.

In the event of local IT failure, or the local Radiographer has any concerns regarding patient safety, the NHS Grampian General Radiology Consultant On-call can be contacted via switchboard












